
~ltINAL GLEn HOMEOWNRS ASSOTION, INc.

POLICY REOLUTON NO. 12- O ~

(Pdu Rela t: th Submon an Resluton of Complats)

WI, Seon 55-530() of th Virgi Code reui th Ca Glen
Homewn Asciol Inc. ("Assoon'') esli renale proedurs for the reluton
ofwnttn compla ftm the mem of1he Assoon or other cit; an

\''H, Secon 18V AC48-70- i 0, et seq, of the Vir Admve Co
reui th the Assoon en It.e wrtt colat pres re by Secon 55-
530(£) of the Vira Coe by Septebe 28.2012 and outin the reuiments of sad
complai prur.

NOW, THREFORE BE IT REOLVED THAT the Boar adopt the followi
policy:

Complat Form In order to prpely submt a for complaint up whch the
Asciaon ww ac th complait mus submt a wrtt complai on th form
athed here as Exhbit A.

1.

2. Wbere CODlplats Should be Set. Al wrtt complaits sha be se either via
Unite Staes Post Servce ma, ha-dlivery. or facsime usg the followi

mformon, uness otherse advi and reue by th Asocon's Board.

CARINAL GLEN n HOME"''N ASIATION, INC.
C/o Seuoia Maement
13998 Parkea Cirle

Chatty, Virgina 20151-2283

Facime: (703) 96-0936

3. Requird Information. The complamt mus include:

4.

A.
B.

C.

The na an addrs of the complaat;
The nat of the aleged complait, includin the relevant ties, da

an plaa involved
The aplicable proviions of law or of the Assoaton's Declation,
Bylaws rues or poJicies ("Goverg Doumen") the complai
coce,
The e an ad of any oter persons involved ifknown
To th ex th the complait ha knowled of the law or reguaton
applicable to the complat;
Any oth inoimaton the complai dee relevant for the Boar's
review;
The relief or action requested by the coplait.

D.
E.

F.

G.

Acknowledgment of Receipt. Upon re of a wrtt complat, the Associaton ww

prvide wrtt acknowledent of reeipt of the complait wi 7 days.

~



12. Reerd Keeping. The Asiaton sh matm a rerd of th complamt for no less
th one yea ftom the da th the Asiaon taes acon on sad coplat.
Avaibilty. A coJTY of thes procur sh be mae avaaable to all owner and

citi upon req
13.

14. Ree Dislosur Paeket. A copy of thes prour sb
dilosu paket iss af th effective da below.

Annual report The Asiaon sh cert with eah anua rert fig th th
Asiaton complait procur ha be adte and is in effec.

mcluded in any resae

15.

Ths policy resoluton sh beme effve on . 2012.

CAINAL GLEN HOMEOWNRS
ASSOCITION, INC.

By k ,
&Chrst -.



EDlbit A
CARIN GLENn HOMEOWNRS ASSOCTION, INc.

COMPLA FORM

You. m.y use this form to tie a eomplt concnr CanI Glen HOmec'Ders
Asciation, IDe. (the" AueiatiOl"). Should you choos to fie a complat using th form
plea complte and ma or fa it to the Asian's common interet commun
manager at the addre beow:

CARINAL GLE D HOMEOWN ASOCIATION, INC.
C/o Seqia Maement
13998 Parea Cirle

Chatty, Virgia 20151-2283
FacttiJe: (703) 968-036

Name of Complaant(s) (uonymoUB eomplaCl wd not be aeeted):

Addre:
Phone: (Home) (Work)

(Mobne) (Emai
Prferr method of colDmDDieation: Cei1d Man E-maa
Pleae descnbed the natu of your eomplat and dte any proviions of the Governg
Doemenls or appJieable statute or regutioDi that is the basis for your complat (plese
attdl al docents and communcauoDl supportg your complaint - you. may use

additinal paes):

Name and addres of persons tht are the subject of complaint:

Descnption of ReUefBein So.t by Complat or Reueste Acton:
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